Troubleshooting Network Issues

e Try restarting your Chromebook, wait 5 minutes and try connecting
e Restart your district hotspot if you have one
e If you have a district hotspot make sure its signal is strong

o Look at the number of signal bars that are lit

o Place in the window sill

If you are still having issues please call the support line at 831-633-3343 ext 1503



