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Please first call student’s school and/or email teacher(s) 

 with questions or concerns. 
 

For additional support:  
Call the Support Helpline at (831) 633-3343 ext. 1503  

 

 

 

Where Can I Go for Support? 

 

Support Helpline is available in the following areas: 

● Distance Learning Support: Academic, Motivating Students, 
Communicating with the School 

● Technology Support: Username, Login and Device Questions 
● How to Use Google Classroom and Zoom 
● Social Emotional Supports 
● Mental Health and Counseling Support 
● Health Services Support 
● Child Care Services for Essential Services Workers 
● Support Accessing Additional Community Resources   

 

Support Hotline Hours of Service 

● Monday – Friday (Available on school days only) 
7:00AM 7:30PM 

 
 


